
© Agilent Technologies 2001–2002 Administering Agilent 3070 UNIX Systems (UNIX 10.X) 10-1 

10101010 In Case of DifficultyIn Case of DifficultyIn Case of DifficultyIn Case of Difficulty

Agilent’s 3070 System Administration Class
The Agilent 3070 system administration class explains 
system administration in depth. To best use this manual, 
enroll in a 3070 system administration class – see your 
Agilent representative for details.

HP-UX Reference
HP-UX reference information is available on the 
Internet at:

http://docs.hp.com/index.html

System Administrator Manager (SAM)
To start SAM, enter: /usr/sbin/sam at a shell window 
prompt.

For help inside of SAM:

� From the dialog, click Help.

� Press F1 for context-sensitive help on a specific 
field.

3070 Reference
3070 User and Service manuals are located on 3070 
system controllers and on factory-supplied updates.

Check the Customer Website
Find up-to-date troubleshooting information on the 
Internet at http://agilent.com/key/boardtest

NOTE
If a new account is needed, it should be accessible 
in about two days after registering. 

You may be requested to enter your testhead serial 
number for authentication.

If a Software License is Needed
Each 3070 system is delivered with software licenses 
for standard software features. To use optional software 
features, you are required to have the appropriate 
licensing. 

If you need a license contact your local Agilent 
representative.

http://docs.hp.com/index.html
http://agilent.com/key/boardtest
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Chapter 10: In Case of Difficulty

NOTE
Find your local Agilent representative on the 
Internet at http://www.agilent.com

1 From the top of the page, click Contact Us.

2 Click Test & Measurement.
3 Click (your country), then find the Product Selection 

heading.

http://www.agilent.com
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